
 

 

 

 

 

 

 

 

Delen app and Delen OnLine 
 
 
 
 
 
 
 
 



1. Regulation – Application – Delen 
Private Bank Luxembourg 

1.1. Scope of this Regulation  

 

1.2. Changes to this Regulation  

 

2. Services provided via the App 

2.1. General 

 

 

 

 

 

 

 

2.2. Trading facility 

 

 

 

 

 

 

 



2.3. Delen Family Services 

 

3. Access to the App and use of the App 

3.1. General 

 

3.2. System requirements 

 

3.3. Launching the App 

 

3.4. Accessible accounts 

 

3.5. Hyperlinks 

 



3.6. Signing documents 

 

4. Consulting financial information 
provided by third parties 

4.1. Access to financial information 

 

4.2. General provisions applicable to all third-party 

information providers 

 

4.3. Rights of use 

 

4.4. Intellectual property rights of the third-party 

information provider 

 

5. Portfolio statements and annexes to 
transactions 



6. Communication with the Bank via 
messages within the App 

 

 

 

7. Document management and archiving 

8. Availability of the App and provision of 
services via the App 

8.1. Access times 

 

8.2. Commitment of means 

 

8.3. Interruptions 

 



8.4. Security 

 
 

 

8.5. Blocking 

 

8.6. Helpdesk 

 

9. Tariffs and costs 

mailto:info@delen.be


10. Processing of personal data 

10.1. General 

 

10.2. Objectives of processing personal data 

 

 

 

 

 

 

 

 

 

 

11. Warranties provided by the user 

 

 

 

 

 

 

12. Liability 

12.1. Liability of the Bank 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

12.2. Liability of the user 

 

 

 

 

 

13. Proof 

14. Intellectual property of the Bank 



15. Transfer 

16. Termination 

17. Disputes 

17.1. Complaints procedure 
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